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Understanding Water Main Breaks in Charlesgate 

 

Why Do Water Mains Break? 

Water mains are underground pipes that deliver drinking water to our homes. While breaks can 
happen at any time of year, summer poses special challenges: 

• Heat and Soil Movement – Extended periods of hot, dry weather can cause soil to shrink 
and shift, putting extra stress on buried pipes. 

• Pipe Age and Material – Many New York water mains are decades old. Since 
Charlesgate was built in the 1970s, our pipes are especially vulnerable to cracks and 
ruptures under pressure. 

 

How Repairs Are Made 

Though a water main break may appear simple above ground, repair requires a careful process to 
restore service safely: 

1. Emergency Response & Shutoff – Crews isolate the damaged pipe to stop water loss and 
prevent flooding. 

2. Utility Clearance – By law, crews must contact New York State’s “Call Before You Dig” 
(811) system to locate and mark gas, electric, telecom, and other underground lines 
before excavation begins. 

3. Excavation & Repair – Once cleared, workers dig out and repair or replace the damaged 
section. Depending on the severity, this can take several hours to more than a day. 

 

How Residents Can Prepare 

Because water main breaks are sometimes unavoidable, especially in summer, residents can take 
simple steps to reduce inconvenience: 

• Store Drinking Water – Keep several gallons of bottled water for drinking and basic 
needs. 

 



• Keep Water Chilled – Store pitchers or jugs of tap water in your refrigerator for everyday 
use. 

• Plan for Toilet Flushing – Store a few plastic jugs or a 5-gallon container of water for 
flushing. If advance notice is given, filling a bathtub is also effective. 

• Be Patient and Stay Informed – Safety inspections and testing are required before service 
can be fully restored. 

 

Communication During Breaks 

Currently, the Charlesgate Board provides updates on water main breaks via email alerts. We 
recognize that email may feel less immediate than text or push notifications. While the Board 
continues to explore additional communication options, email will remain the official method of 
notification. 

 

Final Note 

No one can anticipate if or when a break will occur. Water main breaks are disruptive, but with 
preparation and patience, we can lessen their impact. The Charlesgate Board remains committed 
to keeping residents informed and prioritizing safety during these events. 

 

Sincerely, 

Sue Dewey 

President, Charlesgate Board of Directors 
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